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Welcome
Thank you for joining the MLC Parent Recruiter (MPR) Program. Your efforts this year will create
an important link between prospective students and the programs that Minnesota Life College
provides to young adults with learning differences.
The MPR Program is a tuition reimbursement initiative designed to recruit prospective students for
Minnesota Life College’s undergraduate program, jointly supported by the MLC Board of
Directors and Management Team.
As a parent of a current student or graduate, you have a unique and valuable perspective for
prospective students and their families. Your role as a parent recruiter is vital to attracting strong
candidates to MLC. We list a number of ways to help in this handbook and encourage you to
participate in the activities that interest you. The estimated time commitment of the program is
10-12 hours a month.
This handbook is the primary guide to your MPR training. Please take the time to review it and
keep it handy for future reference. I hope it will:

Familiarize you with the goals and activities of the MPR Program

Educate you on the talking points of MLC’s programs (Undergraduate, GLC, Summer
Programs, John Lighty Series and other Outreach activities)

Serve as a resource that helps you answer questions from prospective students and parents
I am always available to answer any questions you may have via phone, email, or face-to-face
meetings. We at MLC are grateful for your service and look forward to working with you in the
coming year, and hope you find the program to be a fun and rewarding experience. Thank you for
your contribution.
Sincerely,

Amy Steele Gudmestad
Admissions/Development Coordinator
Minnesota Life College
P - 612-922-9687
C - 612-616-0689
F - 612-869-0443
E - asteele@mnlifecollege.org
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MPR Program Overview
Introduction: Parent Recruiting
The MLC Parent Recruiter (MPR) Program was created in response to parents’ desire to help
MLC, providing an opportunity for tuition reimbursement. Its purpose is to extend the reach of
the MLC recruitment efforts with the help of enthusiastic, well-trained individuals across the United States.

Roles of the MPR Recruiter
A parent recruiter assists the Admissions department by representing Minnesota Life College at
various recruitment events and identifying and maintaining contact with prospective students/
families within his or her community.
As a parent recruiter you are the MLC Admissions representative of your community. This
important role requires you to be familiar with and always adhere to our professional recruitment
practices.
Specific Responsibilities:
Stay informed about basic admissions information
Participate in MPR recruiting programs
Assist in coordinating activities
Provide feedback to the Admissions department regarding recruitment materials
and activities

Training
Whenever a parent recruiter is on campus he or she can schedule an informational session through
the Admissions department. There are also opportunities for special training sessions throughout
the year when MPR contracts are signed. Each parent recruiter receives a copy of this handbook
and a monthly phone conversations with the Admissions/Development Coordinator.

Staying in Touch
MPR recruiters are expected to maintain monthly contact with the Admissions/Development
Coordinator via email or phone. A monthly update on activities and prospective students/families will
assist Admissions with student and marketing tracking.
Amy Steele Gudmestad
Executive Director
P - 612-876-9431
asteele@mnlifecollege.org
Jessica Zikri
Marketing & Social Media Coordinator
612-876-9418
jzikri@mnlifecollege.org

Noah Gerding
Admissions/Development Coordinator
612-876-9431
ngerding@mnlifecollege.org
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Recruitment Opportunities
There are a number of ways to get involved as a parent recruiter. MLC events, admissions events,
and college fairs are just a few ways to help recruit prospective students and families in your area.

College Fairs/Transition Nights/ Conference Exhibits
Usually held at a high school or community center, fairs are designed to give prospective students
and families a chance to learn about colleges, programs, and services and to speak to admissions
representatives. Institutions are assigned tables where representatives inform students and families
about their programs.

Admissions Events
Offered by MLC Admissions across the country, admissions events are often held in a hotel or a
student/alumni’s family home. The Admissions/Development Coordinator and current MLC students travel to these sites to give a PowerPoint presentation, discuss admissions standards, and
conclude with a Question and Answer session. Parent recruiters serve as hosts, assist with registration, distribute information, and share their personal experiences at MLC.

Student Send-offs
This is a new idea for Minnesota Life College. A parent recruiter would host events for newly admitted students and their families. At these informal events current students, new students, and
alumni get the opportunity to meet and socialize. The Admissions department looks to parent recruiters to answer any questions students or their families may have.

Adopt-a-School
Parent recruiters assist the Admissions department by representing MLC at a local high school,
identifying and maintaining contact with prospective students and guidance counselors.

Know A Future MLCer Program
Parent recruiters are encouraged to identify any prospective students in their community by sending names and addresses to the Admissions department. Names should be submitted to admissions@mnlifecollege.org.
You can contact high school guidance counselors for the dates of major recruitment events. Parent
recruiters should forward the information to Admissions department for tracking purposes so that
Admissions can track which parent recruiter is referring to which family.
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Recruitment Opportunities
Parent Reference
The Admissions department is always looking for parent references to share with families
considering MLC for their young adult. To be a parent reference you must give Admissions your
permission to let MLC offer prospective families your contact information so that they can contact
you with any questions about MLC.

Informal Representation
You can be just as effective through informal recruitment as you can by assisting at special events.
Some of the best interactions with students and parents are informal, with people you know in
your community, at work, at school, etc. You can assist MLC simply by serving as a resource in
your area and being a positive ambassador for MLC on a regular basis. And it always helps to wear
your MLC logo!

How MLC can help you
The Admissions department works in partnership with parent recruiters to provide the following
support:
On-campus special training sessions
Recruitment materials to be distributed at events
Updates on policies, programs, and campus facilities
Answers to any questions families may have from the Admissions/Development
Coordinator
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Interaction: Tips & Guidelines
As MLC Parent Recruiters, you are MLC’s best resources!

Do’s for MLC Parent Recruiters/Admissions Representatives








Be friendly, attentive, and positive. The best thing you can do is to convey your enthusiasm for MLC with those who come to talk to you. They are more likely to remember the
impression you give them of MLC than the details you discuss.
Stress your feelings about the university and the preparation it provided for your young
adult.
Remember that MLC is not for everyone.
Understand that the way you represent yourself is the way you are representing Minnesota Life College. You are MLC in the eyes of the families you communicate with.
Know the basic information (admission requirements, costs, facts.)
Make sure families know you are a parent recruiter or admissions representative, not
MLC staff.
Dress professionally (or in accordance with the community) when representing MLC.
Maroon, Black, and White (MLC colors) business casual attire is appropriate.

Don’ts for MLC Parent Recruiters/Admissions Representatives





Don’t be afraid to say you don’t know the answer to a question. Suggest contacting the
Admissions/Development Coordinator directly.
Don’t say negative things about other institutions (including the local high school transition programs.) Discuss MLC’s strengths, not other schools’ perceived weaknesses.
Don’t guarantee admission or even speak to specific possibilities. Only the MLC Admissions Committee can make those kind of decisions.
Don’t use a specific student as an example. All conversations about admissions must
remain confidential.

Interacting with Prospective Families and Students
It is important to remember that the impression students or families get from speaking with you
will often be their first impression of the program. Our goal is to provide the most accurate
information possible so that the students and their families can make an informed decision about
which program to attend.
Minnesota Life College has a great deal to offer students and their families, but MLC is not right
for everyone. For this reason, it is best not to solicit interest in MLC, but rather answer questions
of those who are already interested. Keep in mind we are looking for students who meet our
admissions requirements, which include a full scale IQ of 70 or above and a positive and
supportive family.
Whether you are recruiting in-state or outside of Minnesota, encourage students and families to
visit the campus. Contact information for scheduling a campus visit is included in admissions
packets and can also be located online at www.MinnesotaLifeCollege.org/Admissions.
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Interaction: Tips & Guidelines
Tips on Interacting with Families







Establish eye contact.
Be approachable. It is easier to talk to people who look like they are enjoying
themselves. A smile and a handshake can go a long way.
Be honest. Do not tell a student or parent what you think they want to hear; accuracy is
a must.
Answer their questions.
Stay focused on their interests.
Make each person you speak with feel important.

Questions You Can Ask Prospective Students/Families
Occasionally students are hesitant to ask questions. Most communication will usually be through
their parents, but here are some things to ask students to help initiate a dialogue.






What made you consider Minnesota Life College?
Have you visited the MLC campus?
What other programs/colleges are you considering? What are you looking for in a
program?
What is your general impression of MLC?
What are you doing right now? Are you in high school? Are your working?
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The Admissions Process
It is not your role or responsibility as a parent recruiter to discuss a student’s admissibility.
However, there are some key aspects of the admissions process you should know to share with
families.
MLC reviews applications individually and on a rolling basis, meaning that they are processed as
they arrive. Students are considered based on their neuro-psyche assessments, references, and
parent and students interviews.
The second phase of the process is a parent interview and a separate student interview, usually
scheduled during a campus visit. MLC Admissions can also interview via Skype if schedules
cannot line up. A student will receive a decision from the Admissions Committee approximately
3-5 weeks after the application and interviews are completed. We recommend that students apply
in the early fall of their senior year of high school. Applications are processed and admissions
decisions are mailed in the order they are received and completed.

Application Process:
Students can apply after their Junior year of high school. They must complete:






The student application for admission (hard copy or on the MLC website’s application
portal).
Supplemental admissions forms (educator, general, employer reference) .
Most recent Individualized Education Program (IEP).
Psychological testing conducted within the past three years (neuro-psyche preferred, at
minimum academic ability, cognitive ability, emotional ability, and social/adaptive/
behavior skills.)
Application fee of $100.

MLC reviews applications with consideration for types of disability, stability of mental health, and
the appropriateness of the MLC curriculum for the specific student’s needs.
MLC looks at a combination of factors when making admissions decisions. You can share minimum standards with students and families, but only Admission staff members can assess a student’s admissibility.
None of these factors for admission stand alone; they are considered together and an admissions
decision is made based off of the combined information.

Admissions Time Line:
Although MLC does have a rolling admissions process, there are priority dates. Recommended
dates for admission:



Early October: The date we recommend students apply by in order to be considered
for the maximum number of scholarships
February 1: Priority date for scholarship consideration
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MLC Fast Facts

Founded
Founded in 1996 by Beverly and Roe Hatlen, with the premise to serve an underserved niche of young adults with profound learning differences and autism spectrum disorders who
have difficulties making their way in the world. Minnesota
Life College (MLC) was founded to be a “college-like program” for vocational and life skills. Over the years it has expanded in serving high school age students, as well as lifelong resources for graduates of the program.

Location
Richfield, Minnesota (Hennepin County), about 10 miles
from Minneapolis, and the Minneapolis/St. Paul International
Airport.

Campus
MLC has called The Colony Apartments home for the past 16
years. The area is surrounded by public transportation, employment and social opportunities.
Student townhomes
Staff/Student Shared space
Graduate leased apartments

10
6
20

Off campus teaching locations include but not limited to:
Cub Foods, YMCA – Southdale, Metro Transit,
Minneapolis Community Technical College, local businesses

Annual Budget (FY 2011)

$1.9 million (30% contributed revenue)

Undergraduate Profile
Male
Female

53%
47%

Autism Spectrum Disorders
Learning Disabilities
ADHD/ADD
Other

40%
28%

Average age of Freshman
Average Full Scale IQ

20 years old
84

12%
20%

Student Home States: Minnesota, Wisconsin, Illinois, Iowa,
South Dakota, North Dakota, California, New York, Colorado,
South Carolina, Ohio, Texas, Washington, Florida, Arizona, Nebraska, Virginia, Pennsylvania, North Carolina, Michigan, Able

to accept international student SEVIS approved March , 2010

Alumni Profile
Alumni
GLC Members
Living independently
Employed

134
39
82%
90%
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MLC Fast Facts
Program Components
Social Development and Wellness
(community and campus living)

Community and Vocational Technical
College Options

Connecting our students and graduates to the greater Twin
Cities metro community is what drives MLC partnerships. It
is important that our students not only understand how to access community resources but also know how to succeed socially in the ever-changing world. Extensive instruction addresses community participation, fitness and wellness, social
interactions, relationships, behaviors, and society’s unwritten
rules. The lessons taught are continually applied within the
MLC community.

MLC’s three-year undergraduate program continually focuses
on the individual strengths of our students. While at MLC,
students can explore traditional academic post-secondary classes if they wish through a specially designed curriculum that
includes the ACCUPLACER test, study strategies, organization of work and time, and tutoring supports.

Independence (apartment living)

Through opportunities for skills-based trainings and job internships while at MLC, students can further experience a
wide variety of options, discovering the next right step for
them after their undergraduate program as they transition to
self-sufficiency.

Classroom and apartment life instruction is a part of the everyday routine at MLC. We teach our students the skills they Staffing
need to live independently with courses like grocery shopping, meal planning and preparation, personal grooming, us-  12teachers/instructors/5 administrative staff
age of public transportation, problem solving, and personal  10 Program Assistants (PT evening/weekend staff)
 1 on-call emergency staff (who lives on campus)
finance.
 Masters Degrees: Education, Social Work, Vocational

Work Readiness


The heart of our program is teaching students how to be hired
and hold on to a job so that they can be financially independent. We provide them with the skills necessary to complete 
the job search process (obtaining employment) and to demonstrate job keeping skills and behaviors (maintaining employ- 
ment).

Resources for Families





Family Weekends 4 times per year/website page
Weekly advisory notes sent home via email
New Student Orientation for freshmen and
their families
John Lighty Educational Speaker Series—free to
MLC families and the community

Staff to Student Ratios

1:7—Classroom
1:9—Community Activities
1:4—Advisory (case management)

A MLC’s Non-Traditional Teaching Approach




Graduate Living Community (GLC)

GLC began in 2004, providing our graduates with life
long support. Members may access vocational and career 



Family Association

Rehabilitation, Business Administration
BA/BS Degrees: Family Social Science, Social Work,
Sociology, Parks & Leisure,
Licensure: Specific Learning Disabilities, Autism. Elementary Education
Board of Directors & National Advisory Board

Recognition: Gets students’ attention
Relevance: Influences how the content is presented;
Repetition: Retention and fluency
Confidence: Gained by execution/experience;
Satisfaction: Consequences, rewards, and positive

enhancement services, health, leisure and social activities,

Spiritual

MLC does not have a spiritual affiliation. Students incorporate spiritual practices into their schedule with the help
of staff. There are several churches within walking distance.
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Exhibitor at Fairs/Conferences
Parent recruiters provide a valuable service assisting Admissions staff at college fairs, transition
fairs, or conferences or representing MLC when staff is unable to attend.

Preparation
Invitations to fairs/conferences must come to the Admissions department. The Admissions
department arranges for parent recruiter coverage and responds to the invitation (cover fees for
exhibitor registration, etc.) The parent recruiter will be notified of the events by Admissions. Parent
recruiters are encouraged to identify new fairs/conferences in their area for MLC to participate in.
If you agree to cover a fair/conference, we will send you a copy of the invitation, along with other
necessary information. Mark the date on your calendar!
MLC materials for fairs/conferences (such as brochures, photos, a table banner, etc.) are sent to
parent recruiters prior to the event.
Before going to the fair, please read all the information you are given. It is especially important to
review the MPR Handbook and recent admissions materials . Most questions can be answered by
the materials right in front of you!
Dress appropriately. Neat, professional dress is expected. Comfortable shoes will mean less aching
feet later.

Arrival and Set-Up
Plan to arrive at least 30 minutes before the program begins. Check in when you arrive and locate
the assigned Minnesota Life College table.
Most college/transition fairs are open shopper format. Tables are set up in a large area (often a
gymnasium) and students and parents move from table to table to gather brochures and ask
questions.
Don’t crowd too many representatives behind one table, but avoid blocking the aisles. Make sure
your nametag is visible at all times.

Talking with Students and Parents
Conversations are usually brief and concern very basic info. Start by sharing what you know about
the admissions process.
Don’t steal students/families from other tables. The interested ones will come. Even if a chair is
provided, be sure to stand so you seem approachable. Be sure to smile often and show your
enthusiasm for MLC.

12

Exhibitor at Fairs/Conferences
Specific Questions or Uncertain Answers
Tell students and families to contact the Admissions/Development Coordinator, either giving
them business cards or directing them to the MLC website, www.MinnesotaLifeCollege.org.
Please do not answer a question unless you are 100% sure your answer is correct.

Contacts
Ask students/families to complete the Information Sheet on the clipboard provided and be sure
that each student leaves the booth with at least the profile flyer. If they do not submit an
information card at the table let them know that they can register online as a prospective student to
join the MLC mailing list.
It is important to encourage students to:
Apply early for admissions
Schedule a campus visit

Departure
We prefer our representatives stay until the completion of the program, even if other
representatives working around you leave before the designated time.
Complete a fair evaluation if one is offered.
Thank the fair/conference host and leave your name and address as a local contact. It is
appropriate to leave the high school any extra materials, preferably with the Special Education Lead
or Guidance Counselor.

Wrap-Up/ IMPORTANT
Return the banner and all unused materials to Minnesota Life College unless Admissions has given
you a set of your own to use at future events.
Return the completed Information Sheets as soon as possible and send an email update on the
event to the Director of Admissions. Identify any significant leads you made so they can be tied to
your recruitment records.
Thank you for your time, energy, and enthusiasm!
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Admissions Events
At MLC Admission events, staff from Minnesota Life College gives an overview of the program to
students and their families. The staff typically consists of admissions representatives (this includes
MPR) and MLC students. Presentations are generally held at high schools, community events,
corporate events, or community organizations. They typically include:
A welcome from the MLC Admissions representative
A presentation (by an admissions representative and current student when possible)
An overview of enrollment, scholarships, finances, etc.
A Question and Answer session

Who is invited?
Typically the host school/organization is responsible for inviting the guests. Eventually MLC
hopes to become the host organization in your community. Our current focus areas are the major
cities and suburbs in the Midwest United States. While we would like to cover more areas and do
more fairs, resources are limited.

How can the Parent Recruiter Help?




Identify facilities where programs may be held.
Identify groups interested in attending an Admissions event.
Find other MLC/GLC parents in your area to help out with the event.

The Day of the Event
Arrive Early! Be prepared to set up the event and greet people as they arrive.
A few cautions:




Confine your personal conversations to general comments about MLC and how it
helped prepare your young adult for living independently.
Refer specific questions (does my child qualify? how much financial aid can I receive?)
to the Admissions/Development Coordinator.
Do not hard sell any particular position. The program is designed to work with each
student based on their individual needs.
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Hosting a Student Send-Off
This is another Admissions activity/event that MLC has very little experience with but hopes can
be a very positive MLC experience for prospective students, Undergraduates/GLC Members and
Alumni. A Student Send-Off is a productive way to bring together students, families, and alumni to
reinforce their decision to attend MLC.
It is important to give the proper message and signals at your event. The goal of the Send-Off is to
help each student have a positive experience at MLC, starting in their home community.

Things to Do












Encourage families to attend on the invitation.
Give clear directions.
Include a contact telephone number and the name of the representative.
Encourage attendance by reducing the formality of the event. (e.g. “Drop by and see us
from 6 to 8 pm.”)
Have a table for nametags and greeters at the door to welcome guests.
Design event activities for all types of guests.
Design activities with the social aspect in mind.
Encourage new and returning students to mingle.
Make everyone feel welcome and comfortable.
Don’t charge—invite students and parents as your guests.
Encourage MLC events in other communities to host a Send-Off, leading by example.

Things Not To Do







Avoid portraying (on the invitation or at the event) MLC as a party school.
Don’t plan a formal program for the event. A brief welcome is sufficient.
Don’t dwell on the campus facilities. Instead, emphasize the city of Richfield and the
positive surrounding community.
Don’t try to answer a question about Minnesota Life College that would best be
answered by a member of the MLC staff. Sometimes an admissions staff member will
be at the Send-Off; otherwise, encourage students to contact the Admissions/
Development Coordinator for answers to specific questions.
Do not plan the event at the same time as a significant community event.
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Hosting a Student Send-Off
Send-Off Event Ideas







Cookout
Picnic
Breakfast/Brunch
Pizza Party
Make-your own sundaes party
...or whatever would work best in your community

(SAMPLE)
Who: The Minnesota Life College Parent Recruiter Program OR Minnesota Life College Family
Association invites you and your parents to meet alumni and other students in the Milwaukee area
who will be or are attending MLC.
What: A cookout
When: Saturday August 2
12 noon– 2pm (lunch, announcements, and introductions)
Where: Forest Park, Shelter A, take highway 40 to the……

Contact Information
If you would like to host a Send-Off or you know of another MLC/GLC family that is interested,
contact MLC’s Admissions/Development Coordinator, at 612-876-9416 or
asteele@mnlifecollege.org
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Adopt-a-School
Please reach out to your adopted school by using the contact information we provide to you by
mid- September.






Contact by email or phone.
Arrange a meeting to introduce yourself, if possible.
If an MLC admissions staff member travels to your school, he or she will contact you
to see if you can accompany them on the visit.
Introduce yourself as a local resource for prospective students/families with questions
about Minnesota Life College.
Provide your contact information for prospective families to get in touch with you if
they have any questions.

Please contact admitted students




We will provide you with data on admitted students throughout the year from your
area, whether or not they were recruited by the MPR Program.
Call or email the families to congratulate them on their acceptance and offer to answer
any questions they may have .
Offer to meet parents (and their student) to discuss attending Minnesota Life College.

Please communicate with us




Be sure to notify MLC Admissions if a family informs you that they’ve decided to
attend MLC or if they tell you they’re going with another program.
If there are any questions that you are unable to answer, do not hesitate to ask
Admissions to contact the family.

Please remember






You are a resource for families as they make their decisions. MLC is not asking you to
assess a student’s admissibility.
This is a great way to show your passion for MLC and our programs.
Be respectful of other institutions the students may be considering.
Our goal isn’t to convince families to come to MLC, but rather help guide them
through the decision-making process for the next stage of their young adult’s life.
Your communication influences whether or not families ultimately decide to send their
young adults to Minnesota Life College.
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Vision, Mission, Values
Minnesota Life College’s Vision
Minnesota Life College (MLC) is a vibrant, college-like community where learning disabilities and
autism spectrum disorders are no longer barriers to a productive and satisfying adult life. Our
nationally recognized program enables students and families to realize their greatest hopes and
dreams by providing students the opportunities for apartment-living and for practicing "Real Skills
for Real Life" in a nurturing and respectful environment. MLC alumni live meaningful and
independent lives through achieving life-long friendships and sustainable employment with
benefits.

Mission of Minnesota Life College
The mission of MLC is to transform the lives of young adults with learning differences and autism
spectrum disorders by teaching them the skills necessary for independent living as they pursue personal and financial self-sufficiency.

Our Values
Experiential Learning
Our students learn by doing. Our motto, “Real Skills for Real Life,” embodies our commitment to
enhancing student achievement and success through hands-on learning.
Community
Our students grow in self-awareness, confidence and self-esteem in our college-like atmosphere.
We foster physical, social and emotional wellness in a compassionate, nurturing and respectful environment.
Fun
We foster creative, positive interactions among students and staff to establish mutual respect and
caring and help our students develop important emotional, social, and cognitive skills.
Accountability
We focus on what students do well rather than on what they cannot do. We carefully assess each
student’s progress and design learning strategies that capitalize on the individual’s strengths,
abilities, and interests. We use current research and professional practices in all our work.
Team Work
We encourage an innovative and supportive workplace, where our professional staff participates in
making decisions that advance its work, our mission, and our students’ achievements.
Partnerships
We collaborate with educational, vocational, business, and non-profit partners to further our
students’ success and independence. We value highly our internal family of students, parents, staff,
volunteers, extended families, donors, and alumni. We recognize every partner with a grateful
heart.
Integrity
We strive to practice the highest ethical, financial, and moral standards in our work. We honor our
18
commitments, take personal responsibility for our actions, and treat everyone with trust and
respect.

History of MLC
MINNESOTA LIFE COLLEGE’s History

By Beverly Hatlen, Founder

HISTORY (from 1993-2003)
About 15 years ago, my husband and I had an “aha” moment: our son, the middle of our three
children, had begged to leave his high school (where he was mainstreamed in all classes) to go to a
private school for kids with learning disabilities (“where,” he said, “everyone will be like me”)—and
it was there where his anxiety level decreased so dramatically that he finally had the chance to thrive and make
friends. It was also there where, as a volunteer with the high school students, I was “hit between the
eyes” with an observation: I began to see connections between those high school kids with more
profound learning disabilities (LD) and the adults on welfare I had worked with as a public health
nurse many years earlier. It was devastating to realize that—counter to the then-prevailing wisdom
that kids would outgrow their LD after the K-12 years—our son and others were actually facing 60
years of adulthood with very real problems.
When our son had to go more than 1,000 miles away to a postsecondary program, and when I
realized that most programs had an academic, rather than a vocational- and life-skills emphasis…I
rather naively thought it was time that I do something. And so in 1993, I enrolled in the Masters of
Public Health graduate program at the University of Minnesota, and used this population of young
adults with LD as my “population at risk”…for everything negative in the poverty cycle. My
professors encouraged my endeavors as I did the research and then helped develop and run an
eight-week summer pilot project for 12 young adults. That program was so successful that the
dream of MLC was born. I incorporated Minnesota Life College on June 9, 1995 as a non-profit
corporation, and asked 15 experts in various education, business, and legal fields to serve on the
Founding Board of Directors of MLC; not one said no.
Our founding premise was that Minnesota Life College would be a three-to-four-year,
college-like, apartment-living program for an underserved population—a niche of young
adults with more profound learning disabilities, who were considered too “high” for
service but who had difficulties making their way in the real world. MLC would be a
“college” of vocational and life skills—with the goal of helping students achieve personal
and financial self-sufficiency.
MLC has been a collaborative effort all along: without the sweat equity of the Founding Board of
Directors and without the financial and people resources of our corporate partners, MLC would
not have and could not have gotten off the ground. We also received encouragement and very
practical help from the seven programs we visited and benchmarked during the year-long planning
phase.
We opened our doors to 13 pioneering students on August 19, 1996. The community of Richfield
(a first-ring suburb of Minneapolis) turned out in force for the ribbon-cutting ceremony, as did the
students’ and staff’s families, university professors, corporate partners and many other contributors. The first year was what could perhaps be called a typical first year, with its all-consuming nature and a number of ups and downs. I will never forget the parents’ dinner we held at the end of
that first year: I was apologizing for not delivering a perfect program when one mother and father
interrupted and said they didn’t know about having a perfect program, but that MLC had offered
their daughter her first experience ever of having true friends versus friends who used her.
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History of MLC
Within minutes, other tearful parents were sharing heartwarming stories about their young adult
children. We reflected later that if we had had a video camera capturing those testimonials, we
could have used that video to get funding from any business or foundation we approached.
BASIC TENETS
Over the 10 years of my work with MLC—as the Founder and Board Chair—my basic tenets were
the following: 1) The ultimate goal for MLC students needed to be that every graduate
would have a job with benefits (with the qualifier that students often have to work for some time
before they might receive benefits). Parents often don’t realize that, after high school, everything
changes from “Entitlement” to “Eligibility”—and that if their children have an I.Q. over 70, they
generally won’t be eligible for service or Medicaid. 2) Rather than focusing on students’ disabilities,
we needed to focus on what they were good at. And self-determination only came about through
personal trial and error—without fear of ridicule—when they could discover what they did well
and enjoyed. 3) Decision-making for success was a critical component, and was brought about
through daily reflection on the consequences of their actions and through the daily practice of
organizational skills. 4) MLC was very deliberately created as a real-life, apartment-living program
versus a dormitory program. Because our students have difficulty generalizing from classroom
work, it was only through the daily practice of habits, habits, habits that students learned how to
live independently. 5) MLC needed to be located in a metro area and be on an express bus line, so
students and graduates could get to jobs, shopping, restaurants, and recreation activities without
being dependent on staff. 6) MLC was based on public health principles of prevention and
intervention, versus the medical model of waiting for crises to occur; therefore there was a strong
emphasis on health and wellness, nutrition and fitness. 7) Recreation and leisure were critical
components as, very often, once the students figured out what they liked to do for hobbies and in
their leisure time…their entire lives fell into place. 8) Parents were always considered Partners in
the Process as MLC recognized that parents love and know their kids the best, and that parents
would always be the ultimate case managers. 9) The real-life concerns of first-time personal
relationships and sexuality issues often trumped everything else in students’ lives. Social skills also
often determined on-the-job success, but were usually the most difficult thing to teach.
10) Graduation did not magically make disabilities disappear, so we started an Outreach program to
support MLC graduates and to provide a framework for ongoing vocational help and recreational
activities.
BEGINNING FUNDING
Staff-intensive programs such as MLC are quite expensive to run and we always sought state,
county, local and grant monies to ensure accessibility to financially diverse families. However, it is
important to acknowledge the role that Buffets, Inc. (Old Country Buffet and HomeTown Buffet
Restaurants) and the Hatlen Foundation have played in the start-up and on-going success of this
venture. Tremendous financial support, given by Buffets (with Roe Hatlen as its Co-Founder,
CEO and Chairman) and company individuals, along with invaluable resources of time and
functional expertise, allowed MLC to carry forth its vision with a sound mission.
VISION
As the Founder, I envisioned young adults with learning disabilities having the same
opportunities that we took for granted with our other children: to be part of a college-like
community, to have several years to mature and discover their abilities and strengths, to
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participate in meaningful job exploration, to focus on physical and emotional wellness
within a compassionate and respectful environment, and to have fun and make lifelong
friends.

History of MLC
During my 10 years, MLC networked all along to create ties with the University of Minnesota and
community and technical colleges, legislators and policy makers, community foundations and
businesses. We were committed to ongoing program evaluation and accountability, and constantly
asked ourselves which strategies would most help our students gain the competencies deemed
necessary for successful adult living.
I am delighted that the current Executive Director, staff, and Board have taken our original vision
and have enhanced and built on it to create an even better Minnesota Life College.
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MLC Acronyms
MLC - Minnesota Life College (the organization)
Undergraduate - the three-year apartment living program
GLC - Graduate Living Community (only for grads of MLC, life time social program)
RFI - Request for Information (form on the MLC website)
LD - Learning Disability
ASD - Autism Spectrum Disorder
DVR– Department of Vocational Rehabilitation (State vocational agency—different state to state)
IEP - Individual Educational Plan (Special Education tool through age 21)
NSO - New Student Orientation (MLC requires all freshman and their families to attend)
TADS - Tuition Aid Data Services (Third Party that runs the financial audits for scholarship
applications - MLC scholarship committee determines scholarship amounts)
Welcome Wednesday - The third Wednesday of the month, dedicated to campus visit, families
should call for an appointment
IECA - Independent Educational Consultant Association - Educational Consultant, are “brokers”
between schools and families
MCTC - Minneapolis Community Technical College – where MLC students can have the
opportunity to take college-level courses while are MLC
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MLC Admissions FAQ
What does MLC look for in students?
See admissions requirements.

How do I apply?
Complete the application online or request an application to be sent to you. MLC does require a
parent interview and student interview that may necessitate the family visiting Minnesota Life
College before being accepted to the program.

Is there an application deadline?
There is rolling admission, but the early application deadline of November 30th. The advantage for
early applicants is better accessibility to MLC Scholarships.

What is the cost of attending MLC?
MLC current tuition is an all-inclusive fee of $42,000 per program year. All-inclusive, this includes
room & board from August to May, groceries, furnished apartments, YMCA membership,
transportation, classes, activities… pretty much everything a student needs. Two fees not included
are a $500 acceptance fee and a $500 security deposit.

How do I apply for Financial Aid?
Each year families need to complete the TADS application in order to be considered for MLC
Financial Assistance. If you have questions about the financial assistance online form or would like
a paper form contact TADS directly. Getting your information completed early will allow us to inform families of their awards sooner. The deadline is April 22, 2011.
After TADS receives your information they send MLC a report that allows us to determine
scholarship amounts. To complete your scholarship application please go to:
http://www.tuitionaid.com/
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Dates to Remember
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Important Contacts
MLC Key Staff
Amy Gudmestad
Executive Director
612-876-9416
asteele@mnlifecollege.org

Noah Gerding, MBA, MA
Admissions/Development Coordinator
612-876-9431
ngerding@mnlifecollege.org

Jessica Zikri
Marketing & Social Media Coordinator
612-876-9418
jzikri@mnlifecollege.org

MPR Parent Recruiters
Christine Monzingo
MPR—Texas
Cheryl Vogel
MPR– Wisconsin
Janet Johnson
MPR—Minnesota
Julie & John Frailey
MPRs—Florida

25

